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ABSTRACT

This study was designed to identify which U.S. Army officers would be
best able to estimate the views of a foreign population. One hundred and
sixty-one U.S. Army officers stationed in Korea were studied. Statistical
analysis showed that expertise varied with time spent in Korea, interaction
with certain Koreans, openmindedness, satisfaction with the assignrneit to
Korea, and education.

This study may be useful in suggesting factors to be considered ,n se-

lectin officers for assignments in psychological operations, civil ::ffairs,
intelligence and, in general, officers from whom to solicit estimate, of the
views of a foreign population.
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FOR EWO'.D

Many military plati anu decisions today require knowledge of current views, attitudes, or
values of a foreigh population about which little information is readily available. A method
commonly used for rapidly obtaining such data is to consult civilian or military personnel
....-.3,i, zu I.. e flrt.4 on an .s Tho A rmv. f,-r oxampl , has sought to acquire accurate
knowledge of foreign groups by debriefing personnel who were stationed ovarsea.

Use of expert consultants leads to the practical problem of selecting from among available
persons those who are most expert and most likely to give accurate information. The present
study, exploratory in nature and not intended as a comprehensive answer, is an attempt to
solve the problem of how to select experts. An objective criterion was developed to measure
systematically expertise.

It is hoped that this study will be useful in identifying factors to be considered in selecting
officers for psychological operations, civil affairs. intelligence, and advisory assignments and,
more generally, in selecting individuals to estimate the views of a foreign population.

Useful support was provided by Col. Robert B. Bennet, as Chief of the Social Science
Research Division, Army Research OffLee.
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Monroe D. King, Chief, Human Factors and Operations Research Unit, Korea, and Dr. Jesse
Kennedy. CRESS representative, who planned and directed the data collection in Korea.
Brig. Gen. (Ret.) Frederick P. Munson gave useful advice on military issues.

Dr. Charles D. Windle and Dr. Ira Cisin contributed to the methods of analysis, particu-
larly by developing the scor n measures of expertise. The author is grateful to Dr. Claw and
to Dr. Arthur Kirsch for their valuable advice on statistical matters. The report was re-
viewed by Dr. Arnold E. Dahlke, William K. Carr, and Frank Watson, who made helpful sug-
gestions for its improvement. Thbe author thanks all those others who contributed useful and
constructive advice.

The original technical research plan of the study was prepared by Dr. Richard Panman
who prepared the instruments and supervised the coding of the responses onto numerical data
sheets before he left CRESS. The present author reviewed the literature, statistically ana-
lyzed all data, interpreted the findings, and wrote the report.
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SI'MAICI

Military planners aid dccisionmakers often are confrohted with a requirement to obtain
accurate and unbiased information on the attitudes of a forelgn population. In contemporary
wavifire and in inteirnal defense and development, the attitudes of the local population have been
recognized as being in important factor, not to be overlooked by the military planners and 
operators. In cases where there is nc written up-to-date Information, the Army frequently
has used officers stationed overseas as experts or has debriefed military personnel who re-
turned from a mission in a foreign localc. Who are the best experts? What are their charac-
teristits by whait .t1.k -. -I . . he mfeasored'

GENEEPAL RESEARCH AI'I'HOACH

The studv was designed to identify the U. S. Army officers who would be best able to es-
timate views of a foreign population, it aims to shed light on certain background characteris-
tics of Army officers, such as the length and the nature of their In-country experience, that
are related to their ability to estimate attitudes of a foreign population. To identify these
characteristics, it first was necessary to establiah a criterion of expertise. In enera!, it is
difficult to find good criter.- for eNpertise on the attitudes of a population in an unfamiliar
country. The criterion used in this study was the responses to an opinion survey of 500
Koreans, By comparing the Korean opinion data with the offict.r ' estimates of the opinions,
the expertise of officers could be expressed in quanUtative terms, and its significance could
be tested statistically. (Statistical tests of significance are used to determine the probability
of whether findings are due to mere chance and thus how much confidence can be placed in
then.)

The background characteristics hypothesized to be related to the ability to estimate the
Korean views accurately included length of time in Korea. education, age, marital status, inter-
action with different types of Koreans. "dogmatism," and satisfpction with the asignment to
Korea.

One hundred and sixty-one U.S. Army officers stationed in Korea answered a set of ques-
tionnaires: a biographic data ferm, a questionnaire on Korean opinions, and a "dogmatism"
scale. The questionnaires were designed to reveal officers' perception of Korean opininn,
their military and biographical backgrounds, their o.'an attitudes, and their social interactions
with Koreans. Then, their perception would be compared with their background characterist;cs
and interaction. The officers ranged from warrant officers and second lieutenants to lieutenant
colonels, and were assigned to three major units in the Seoul-Inchon area in May-June 1966.
Korean attitudes had been determined by a public opinion survey in Seoul. The survey of 500
Koreans was used as a standard to see which U. S. Army officers were the most "expert" in
estimating the Korean attitudes.
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FINDINGS

Length of timec in the country, (me of the finditigs of the studv was that t he groul t ,I ~b-
c''rs whv had stnvet longer in Korea ivcragv 11 nionths) %%(re mu1)I ;e1cU~tFLat' 11h:11 11WiIt'-
Stavil g group1 kaverage .3 niornths) . lentgth of tie in Korea wasi, not the onkl sigtiiiclot

fat toy . Fhe officer,'' A-,p'it It i lc Ki v iS th-'ii tuittlit knil, 'citain1 gluap t lvq C;11 ix i'hue

Interaction with Korean nationals, The bing!c most -ignificant predictor of ability to e's-
timatev Korean opini ons was frequent interacetion with Korcan, white-colla r worhers ontl ofofs-
slonals. Thecse groups were' mal.- up lnrrc 'lv of educated and articulate English-speakinig
Koreans employed by the U. S. Arm% . They included translators, bookkeepors, anti other of-
ficial personnel. Officers who interatctedi more with Korean shopkeepers aur.( peddlers- off
U. S. Army bases tWnded to be more accurate in estimating opinions. Officers who had miore
frequent conlaCt %. !'I, 5,uu .ts tended to overestimatte pro-U. S. responses. A number of these
contacts occurred whun officers taught Engl'jh or advised Korean students who miay' have been
pro-Amierican in thteir outlook. On the other hand, hardly any relation was found between ex-
pertise and interaction with Korean military personnel rind government officjils.

Ed- An interesting finding referred to the relation between education level of U. S.
officet , 'pertlse. " The best performance tended to be given by officers with adv;anced
degree. i s, M. D. 'a, LL. B. 's, etc.) but, on the average, respondents who had only a
B. A. oi. college degree tended to be less accurate than officers without any degree. This
result may indlicate that the nongraduate officers make up in experience and "maturity'"* what
they lack in formal education. Compared to the whole sample, the average nongraduate had
been more years In the service and more months in Korea. and he was senior in terms of
rank ani age.

Satisfact'ion withi assianment to Korea. Another significant indicator of "expertise" was
that officers who were "extremely satisfied" with their tour of duty in Korea estimated Korean
views ii,ore accurately than lesaj satisfied officers.

"Dogmatism." Officers who were relatively more "dogmatic" (as determined bv floke ach's
Dogmatism Scale) were iess accurate and tended to overestimate Korean anti-American
opinions.

Aside from expertise, the study found significant relationships among some of ilic officers'
characteristics. Officers who were mnore satisfied with their assignment to Korea tended to
be less "dogmatic," to have spent more time in Korea, and to interact more frequently with
Korean students. Closer general Interaction with Koreans was found among officers who
possessed advanced educational degrees and who were in Korea longer.

CONCLUSONS

In many military asstgnments overseas, the ability to have a reasonably accurate under-
standing of it foreign population's views is important, The research reported here sought to
identify the officers who possess this ability to a relatively high degree.

The results o' thc study indicate some significant differences am-ong offler6' auility to
perceive Korear, opini:jns. The study relates this ability to the officers' military and general
backgrownds, their attitudes, and their interactions with Koreans. Specifically, officers found
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to be most expe'rt on Korcan opinions had spent moure timec in K-orea. had interactedl move with
nmv t I wt of Korean (-ii I ans, werk. less "dogmiatic" and were mlost sa t isfied with bei ng

:tss,mcil to Korea. The best cxpcrts Utefld to be officers whu held poatgraduatu degr-es, but
iiiclue graduates licrformc-d better than officers who held onlY bachelor's dtigrucs. '*lliis

wa.s explained to meawi that ain officer's experience and niaturitY can make up for lack of

lIh:s i cpirt ma',v be useful iii sug.-stig factors to be, conidjered in selecting officers for

issignmients in psychological operations, civil affnitti, intelligence and, in general, officers
from whom to solicit estimates of thy viewvs of a foreign population.



SUGGESTIONS ON HOW TO READ THIS REPORT

Part I is written for the general reader who will find in Chapter I a
stateinent of the st, tdy's purpose and a discussion of its background, hypoth-
eses, and the general research approach. Chapter 2 presents a nontechnical
dihcussion of the results. Readers interested in the more technical aspects
of the study are referred to Part I. Chapter 3 spells out technical aspects
of the methods used. Chapter 4 reports the statistical details of the results.
The questionnaires used are presented in the Appendix.
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CHAPTER 1

GENERAL R ESEARCH APPROACH

PUIHOSE uF THE STUDY

Unrited States military planners and decislonmakers at home and commanders on overseas
assignments often are confronted wiLh a requirement to obtain accurate and unbiased Informa-
tion on a foreign country or population. In cases where no written up-to-date information on
certain aspects of a foreign area exists, the Army has frequently resorted to consultation with
experts or to the debriefing of military personnel recently returned from a mission In a for-
eign locale.

An expert is defined in Webster's Third New International Dictionary as "one who has
acquired special skill in or knowledge of a particular subject through professional training or
practical experience. " In certain fields, like geology or agriculture, there are more or less
generally accepted standards of expertise or specialized competence. I It is much harder,
however, to determine expertise in knowledge of the psychological characteristics and attitudes
of a foreign population. Generally, no quantitative objective data exist; moreover, psycholog-
ical-social data differ from other data in that they often depend on impressionistic, subjective
judgmentw. Nevertheless, military planners and commanders often have to act on the best
available information concerning a foreign population. Frequently, no up-to-date reports are
available, and thus the military have to identify and interview individuals who possess expert
knowledge of a foreign population. The question then is, which persons can provide the best
information? Must one follow a course of trial and error by asking any persons who happen to
have been in a foreign country and to be available at the moment? Or is It possible to identify
personal qualities and background characteristics of individuals who are able to estimate
foreign views most accurately"

It is generally assumed that living in a foreign country for a time leads to some more or
less accurate knowledge about the local population and its attitudes. This raises the problem
of who, among a number of persons who have lived in an overseas locale, would be most ex-
pert on the local people's views. This problem becomes particularly pressing when different
"experts" make contradictory statements. 2 Whose judgment should be accepted? Whose ad-
vice should be followed?

This study seeks to shed some light on the characteristics of Army officers that are re-
lated to their expertise in estimating attitudes of a foreign population. To determine these
characteristics, it first is necessary to establish a criterion or standard of expertise.S It is
difficult to find any good criterion for expertise on the attitudes of a population in an unfamiliar
country. For this study, the criterion used was Korean responses to an opinion survey. The
objectively collected data of a public opinion poll conducted for the U. S. Information Agency
were used as the standard to gauge "expertise. " The use of survey data seemed to be more
practical and to permit coverage of more Koreans representing i larger segment of the popu-
lation than could be covered by the more time-consuming in-depth approach of the
anthropologist. 4
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Expertise thus was to be measured by the officers' ability to estimate Korean responses
to public opinion survey questions. By comparing the criterion, i.e., the actual Korean opin-

ion data, with the officers' estimates of these data, the amount of expertise of officers could
be expressed in quantitative terms, and its significance could be tested statistically. (Statis-
tical tests of significance are used to determine the probability of whether findings are due to

mere chance and thus how much confidence can be placed in them.)

HYPOTHESES

The first step was to determine what backgiound characteristics of the U. S_ Army offi-
cers one would expect or hypothesize to be related to the abilit' to assess Korean views
accurately. A review of relevant scientific literature suggests a number of hypotheses that

could be tested in this study.

First, it was hypothesized that the ability to assess Korean views accurately, would be

positively related to the amount of relevant experience such as the length of time in the
coun.. Coelho reports his research on students from India who studied in the United States. S

He found that the Indians' knowledge of their host country increased in detail, variety, and
scope over a period of 36 months. He reports that during that period, students developed
international perspectives that superseded narrowly provincial or "grossly nationalistic
points of view. " The present study includes a biographical inventory in which the officers
were asked to give information about such facts as the number of months they had stayed in

Korea, their education, knowledge of the language, and their knowlkge of the country and
people prior to the assignment.

Another hypothesis was that expertise would increase with education, and social science
and humanities majors would he better estimators than officers who had majored in other
fields. Thus, the inventory included questions on highest degree and major field of study.

Next, it was expected that certain biozraphic characteristics like age and marital status
would be correlated with the ability to estimate Korean opinions. Thus, the biographical in-

formation form in,.luded questions on the officer's age and marital status. A corollary

hypothesis was that unmarried officers would know more about Korean popular views because

they would asso:ate more with Korean civilians, particularly with unmarried girls.

Anita Mlshler in her review of "Personal Contact in International Exchanges" focused on

factors of a traveler's mentality which precede a trip overseas. She states that these factors

can determine opportunities to establish contacts and the nature of these contacts. 7 It was

thus hypothesized that frequency of interaction with certain types of Korean nationals would be
positively correlated with the ability to estimate Korean attitudes. The relevance of certain

types of interaction was stressed by Ralph White,8 who pointed out that Americans tend to have
contacts with precisely those foreign nationals most likely to support a pro-American govern-
ment. Tarr has discussed the isolation of the American military overseas.

American bases abroad stand as rather lonely islands of America in which

their inhabitants seek emotional reinforcement by emphasizing things Ameri-
can. With respect to the latter, the military helps them do it by bringing

much of America to the base-from schools, television programs, and beer to

American merchandlse.9

In short, they try to lead the same kind of life they led In the United States, which they remem-

ber as the "Land of the Big PX."10
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Continuous fraternization with local inhabitants is not common. Where
Americans go off the post, there often exists a string of bars and clubs
established for the purpose of entertaining the "GI's" similar to those that
surround bases i. the United States. . . This is not to say that there is
virtually no contact between American military personnel and citizens of
the host countries. Community relations are a matter of both pride and
concern in most areas. The military encourages good relations. Special
welfare and community services, health programs, and emergency relief
are often provided either by voluntary services and money donated by the
military personnel or, sometimes, by officially swnctioned activities by the
armed services themselves. Yet it is not unfair to conclude that private,
more natural contact with local people is infrequent. In some cases the
language barrier is difficult to surmount, yet even in England the [American]
servicemen remain somewhat isolated from the local community. 11

The biographic inventory therefore included items on the frequency of contact with various
types of Koreans.

The perception of foreign nationals has been shown to be affected strongly by stereotypes,
as was indicated, for example, by Buchanan and Cantril. 12 Stereotypes serve the psychological
need for order by providing concise generalizations for such complex phenomena as the char-
acter of the people who make up a nation. National stereotypes develop gradually in child-
hood, as was shown by Lambert and Klineberg. 13 Stereotypes simplify reality and overem-
phasize limited aspects of a group. Much research has been conducted on the relationship of
attitudes and stereotypes to personality characteristics of the perceiver. Of special fruitful-
ness has been tht work on the "authoritarian personality. "14 This term refers to a cluster of
traits found in somie persons and includas conformity, dependence on others' authority, rigid
thinking, and ethnocentrism. In subsequent work, Rokeach developed the more general con-
cept of "dognatism" or "closedmindedness," defined as "adherence to a relatively closed sys-
tem of beliefs about reality that is organized around a set of central beliefs about absolute
authority. "is The dogmatic person exhibits a strong resistance to evidence that does not fit
into his belief system. It should be noted that dogmatism io independent of political liberalism
and conservatism; there are dogmatic conservatives as well as dogmatic liberals.

In the present study it was hypothesized that the ability to estimate foreign views would be
related to the personality characteristics oi the perceiver as well as to his experience with
cud knowledge of the culture and its people. More specifically, it was expected that the more
dogmatic respondents, i.e.. those with relatively closed minds, would be less accurate in es-
timating Korean opinions. The reasoning was that the more closedminded respondents would
be less likely to perceive foreign views that did not readily fit into their relatively closed
belief systems. A 40-item Dogmatism Scale designed by fRokeach was included in the present
study's questionnaires.

It has been reported that American reactions to overseas assignment vary enormously.
Three tYpical reactions have been identificd. Some persons reject the local culture and people.
Their distrust or hostility may reflect their stereotypes. Individuals at the other extreme "go
native." The third reaction is that of Americans who try to appreciate local customs and learn
some of the language. Although they retain their cultural identity, they maintain good relation-
ships with the local population. 16 Of course, the above three groups are ideal types; in reality
most persons fall somewhere between the three ty'pes. In an article on satisfaction with over-
seas assignments Sanders reports that one study found that the more satisfied professionals
spent more time in social Interactions with host nationals. 17 In the present study, it wau,
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hypothesized that the officers most satisfied wvith their Korean fassignments would be most
accurate in estimating Korean views. A question on satisfaction with their assignment was
included in the biographic data form given to the officers.

INSTRUME NTS'

Three instruments were used in the study.

1. Biographic data form. Its purpose was to obtain information on the officers' bio-
graphical background, experiences in Korea, and reactions to their assignment.

2. Korean opinion questionnaire. This instrument was labeled the "Social Percep-
tion Questionnaire." It contained 23 questions given to 500 Koreans in a public
opinion survey. The U. S. Army officers were asked to estimate how the Koreans
answered the 23 questions.

3. Doguiati.si scale. TIs forhi was labc""d the "Social Attitudes Scale." It con-
sisted of 40 brief statemeuts, the responses to which measure dogmatism or
closedmtndedness.

SAMPLE

The sample consisted of 161 U. S. Army officers stationed in Korea, ranging in rank from
warrant officers and second lieutenants to lieutenant colonels.

ANA LYSIS

The data collected were punched into IBM cards and computer-analyzed. Two measures
of the officers' ability to estimate Korean views were developed: an "accuracy score" and a
"directionality score." Th,, accuracy score measures how accurately the officers estimated
Korean views. The accuracy score deals with the closeness of an officer's estimates to the
Korean data regardless of whether he over- or underestimated Korean responses. The
directionality score, or' thae other hand, takes into account the direction of a respondent's in-
accuracy, that is, whether he tends to over- or underestimate the pro-Amercan character of
the responses of the Korean sample.

A numb .r of statistical tests were conducted to determine which background. characteris-
tics were sigaificantly related to the officers' expertise. Included in these chrracteristics
were certain biographical factors, contacts with various types of Koreans, and some attitudes
of the officers.

* These instruments were prepared and labeled prior to the present author's work on the

study.



NOTES

I For example, in a recent study by ti. H. Hyman. G. N. Levine, and C. R. Wright.
"Studying Expert Informants by Survey Methods: A Cross-National Inquiry," Public Opinion
Quarterly, Spring 1967, pp. 9-26, experts on the introduction of planned change in developing
countries were chosen by requiring each one to satisfy a set of strict criteria. These in-
cluded work in a professional capacity, for at least nine months, in direct contact with the
local population, in the course of a planned program involving the population's voluntary par-
ticipation, in one of four spheres of social change. As it turned out, .mc experts had much
better credentials: 604 held graduate degrees, 284 had worked on four or more development
projects within the last ten years, 754 had first-hand experience in using at leart three estab-
lished techniques for inducing social change, and 32% had worked in two or more major regions
of the world. Thus the researchers could select a subgroup of "more authoritative" inform-
ants who were used as a standard to test the quality of the reporta of the whole group.

2 See, for instance, John W. Lewis in a review of seven books on Communist China, "The
Study of Chinese Political Culture," World Politics, XVIII (1966), pp. 503-524.

3 A number of studies on the evaluation and utilization of expert opinions have been con-
ducted at The RAND Corporation. Some of these studies use as criteria facts of the type found
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CHIAPTIER( 2

FIND INGS

MEASURIES OF EXIIER'IiSE IN ABIIT'iY '11) ESTIMATE
KORE~AN OPINIONS

As hats been indicated, twk, measures were developed to indicate the U.S. Army officers'
expertise: the accuracy score and the directionality score. Accuracy scores measured how
close'ly the officers could estimate Korean views. The accuracy score of a perfect estimete
would be zero, because thvre would bc no difference between the original Korean views and the
officers' estimates. The higher the score, the greater the difference between the Korean data

adan officer's estimates. The most inaccurate score possible would be 1..Tema

(average) of all officers' accuracy scores was 4. 86. Accuracy scores of indi.'idw.s officers
ranged from 3.30 '.o 7.50. * Statistically, the results suggest that the task of estimating Korean
opinion data was a difficult ore for the officer group. Still, there were sigificant differences
amiong the officers in ability, to estimate attitudes of a foreign population, depending on back-
ground characteristics.

Directionalitv scores measured the direction of a respondent's inaccuracy, indicating
whether he tended to over- or underestimate pro-Americar tor anti-Communist) opinions of
the Koreans. The mean (average) of all respondents' directionality scores was .02; this it-
dicate!s that the officers' group as a whole was not biased in one direction-tbat over- and
underestimates nearly balanced. A negative '-) score indicates underestimation of pro-
American views ; a positive 0-I score means overebLimation of Korean pro,-U. S. views. Indi-
vidual officers' directionality scores ranged from -3.28 to +4,98.

'The most accurate score was that of a majcr with a B. A. in political science. Hie
rarely or never" had contact with close personal Korean friends, but he had been in. Korea

twelve mnonths, had visited Korea previously on several T.OY trips, and, as Allied Liaison Of-
ficer at the Signal School, had had many contacts with Korean military personnel studying
there. The least accurate score was that of a captain with a B.A. in speech. He reported
daily contact withl close rwrsoral Korean friends and had spent ten months in Korea without
previouslY having been there.

*Th e officer with the highest negative score, that is, the greatest underestimation of pro-
1..S. v-iews, was a captain with a haigh school diploma, seven years in the service, and 12 rronths
of experience in Korea. Ie wrote in the biographical dita sheet that be had had '"'ery little'
special kniowledge about Korea before his arrival, "an,; what kn~owledge I did have was wrong
in general. " Onc may opine that hs score reflects :, leaning over backward from the pro-U. S.
responses he may have c-spected Weore 'hi&. Korear. aesignment. The respondent with the
highest positive score, that is, the greatest overestimaition of pro.-tl. S. views, was a captain
wvith twvo yenrs of college and I anti nne-hal, vesrs ini the servico. lit- had spent 12 months
in K~orea on his pre Sent tour and 11 rronths on i pre'vi,,us toui )I- reported daily contact with
-1-s- p(ii'ogrl Korean friend.
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REIATIONSIIIi'S BETWEEN THE OFFICERS' EXPERTISE
AND OTHER CHARACTERISTICS

"he following discussion of results will cover relationships found betcen expertise and
the officeirs' biographical characteristics, dogmatism scores, social interaction with Koreans,
and satisfaction with being assigned to Korea.

Biographical Characteristics of the Officers

Length of Ti-ne in Eorea. The group that had been longer in Korea made more accurate
estimatca. L,,gth of stay in Korea was the strongest single predictor of accuracy :evel in

estimating the Korean survey data. Two groups of officers were compared. une consisted of
those who had been in Korea for no more than five months, and the average was 2. 3 months.

The other group (which gave better estimates) had been in Korea eight months or more, and its

average was 11 months. L:icidentaily, cross-correiations found that officers who had been
loalger in Korea reported closer interactions with Koreans and also tended to be more satisfied
with being assigned to Korea.

Education. The offizcers were divided into three groups according to their education.
Officers with postgraduate degrees (M.A. 's, M. D. 's. LL. B. 's, etc.) tended to he most accu-
rate; officers without any college degree were next; officers who held only a bachelor's de-
glee were least accurate. This result may indicate that the nongraduates make up in experi-

ence and maturity what they lack in formal education. Compared to the rest of the sample
group, the average nongraduat, had been more years in the service and more months in Korea.
and he was senior in term! of rank and age. Officers with postgraduate degrees also showed

more general closeness of interaction with Koreans than either college-only graduates or non-
gmaduates. There was little difference in closeness of interaction between the college-only
graduate and nongraduate groups. Major field of study was not shown to have a significant
bearing on expertise.

Aze. Year of birth was correlated with the directionality score. Older officers over-

estimated pro-U. S. responses less.

Frequency of Interaction with Koreans

The American officers were acked to indicate the frequency of their contacts with dlifferent
t,-s of Korenns, namely, with Korean military personnel, goverr.nc, t officials, white-collar
workers and professionals, students, and shopkeepers and peddlers, and their closeness of

Interaction with Koreans in general.

Interaction with Korean white-collar workers and professionals was the best single pre-

dictor of ability to estimate Korean public opinions, not only among the measures of inter-

action but among all the measures used in this study. It al-pears that the white-collar workers

and professionals with whom the officers had contact were iii general highly educated and ar-
ticslate English- speaking Koreans and were usually employed by the U.S. Army. The group
included many translators, bookkeepers, and other office person'nel.

Accuracy of U. S. officers' estimates increased with interaction with Korean shopkeepers

and peddlers with whom the officers made contacts off U.S. Army bases.
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Officers who had more frequent contact with students tended to overestimate pro-U. S.
responses. A number of these contacts occurred when officers taught English or advised
Korean students. This finding may be explained by the type of students and the nature of the
interaction: piesumably these students were pro-American in their feelings. The more antA-
American students probably do not seek out contacts with U.S. Army officers.

Officers who had more contact with students also tended to be more satisfied with their
assignment to Korea. The causality of this finding does not appear to be clear-cut. Officers
who were happier with their Korean assignment to start with may have been more ready to
volunteer for work with Korean students, and respondents involved in teaching or advising
friendly s udents may have found this made their stay in Korea more satisfying.

On the other hand, hardly any relationship was found between expertise and interaction
with Korean military personnel and government officials.

Officers' Sat 'faction with Being Assigned to Korea

Another significant indicator of expertise was that estimates by officers who were "ex-
tremely satisfied" with their tour of duty it, Korea were more accurate than those by less
satisfied officers.

As was stated, it was also found that officers who were more satisfied with their assign-
ment to Korea tended to be less dogmatic, to have sapt more time in Korea. and to interact
more frequently with Korean students.

Dogmatism Scale

The more dogmatic respondents were less accur -te, and they overestimated the Koreans'
anti-U. S. views. The more dogmatic respondents also were less satisfied with their assign-
ment to Korea.

Relative Contributions of Different Factors to Expertise

Up to this poinf, expertise was studied in relation to single characteristics of the officers,
one factor at -- Lime; for example, in relation to months in Korea or to education. In additional
analyses, expertise was studied in relation to a number of factors at once. The analyses made
it possible to identify the relative contributions of various factors to expertise.

In the analyses, the measures of expertise (directionallty scores and accuracy scores)
were correlated with the following factors: Age, months in Korea, marital status, interaction
with Korean military, government officials, white-collar workers and professionals, students,
shopkeepers and peddlers, general closeness of interaction, major source of information
about Korea, dogmatism, and satisfaction with being assigned to Korea.

When the accuracy scores were correlated with the combination of factors, the best pre-
dictor of expertise was found to be length of stay in Korea. The group that had been longer in
Korea made more accurate estimates. The next two strongest predictors were interaction

with shopkeepers-the more interaction, the higher the accuracy-and dogmatism-the less
dogmatic respondents were more accurate. In other words, the ability to estimate Korean
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views accurately can be best predicted by ascertaining the officer's length of stay in Korea,
his contacts with certain parts of the Korean civilian population, and the presence or absence
in his personality of a characteristic that may be called closedmindedness or dogmatism.

It was found that if one correlates .he combined factors with the directionality score, the
beat predictor of expertise is interaction with Korean white-collar workers :m(! professionals.
Officers who interacted less overestimated Korean pro-U. S. views. The next strongcsL
factors, in order of decreasing strength, were (a) interaction with Korean students, (b) satl-
faction-the more satisfied officers made less biased estimates-and (c) dogmatism-the more
dogmatic respondents overestimated Korean anti-U. S. views.
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CHAPTER 3

RESEARCH METHODS

INSTRUNMENTS

Three instruments were used in the study: a biographic data form, the Korean opinion
questionnaire (labeled "Social Perception Questionnaire"), and the dogmatism scale (labeled
"Social Attitudes Scale"). These instruments are presented in the Appendix.

Biographic data form. Its purpose was to obtain information on the respondents' bio-
graphical background, experiences in Korea, and reaction to their assignment. General
questions were asked concerning age, education, marital status, military rank, and number of
years in the service. Concerning experience in Korea, information was sought on the length
of the current and previous tours of duty, type of living facilities, special knowledge about
Korea before arrival, and knowledge of the language. One question I.nquired about the re-
spondents' major source of information about the Korean people while they were in Korea. A
series of items asked about frequency of contact with variots types of Korean nationals,
namely, military personnel, government officials, white-collar workers and professionals,
students, and shopkeepers and peddlers. Reactions to the Korean assignment were obtained on
a six-point satisfaction scale ranging from "extremely satisfied" to "extremely dissatisfied."

Korean opinion questionnaire. This instrument when given to the officers was labeled
"Social Perception Questionnaire." It was based on a public opinion survey conducted for the
U.S. Information Agency in Seoul, Korea, in May 1965. That survey used a representative
sample of 500 Seoul residents more than 18 years old. Of the respondents, half were male

The original Korean survey respondents were interviewed individually by Korean university

students.

The "Social Perception Questionnaire" based on this survey resulted in 23 questions used
for statistical analysis. The 23 items dealt with opinions of the United States, the Soviet
Union, Communist China, and a few other countries. Three questions dealt with treatment of
Negroes in the United States, and one item inquired into the respondent's knowledge of the
then current dispute between Malaysia and Indonesia. The 161 U.S. Army officers were
asked to estimate the percentage responses of the Korean sample; that is, the Korean popu-
lation was divided into response categories, and the officers specified the percentage for each
response category. The estimates of the 161 U.S. officers could then be compared with the
"true" responses obtained from the Korean sample.

* The instruments were prepared and labeled before the author began work on this study.
Originally included were two forms on American and Korean word associations designed by
Dr. Lorand B. Szalay of CRESS. The results will not be discussed in the present report.
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Items %%ere presented to the respondents in the following forn.

Koreans were asked:

IS THE UNITED STATES DOING ALL IT SH[O1L'0 l) rit -
VENT A WORLD WAR?

Estimate the percentage of Koreans who responded in caeh of the
following categories:

yes

no

don't know

Total 100

Dogmatism Scale. The instrument used was Rokeach's Final Form E including all 40
items described in his The Open and Closed Mind (New York: Basic Books, 1960, pp. 71-m)).
In order to avoid biasing the responses, the questionnaire was labeled, more neutrally, the
"Social Attitudes Scale." Rokeach intended tl;e scale primarily to measure individual differ-
ences in openness or closedness of belief systems and secondarily, to measure general au-
thoritarianism and intolerance.

This Dogmatism Scale consists of 40 brief statements. Respondents are asked to indi-
cate their reactions on a six-point scale.

- : I agree a little (score 5) - 1: I disagree a little (score 3)

2: 1 agree on the whole (score 6) - 2: I disagree on the whole (score 2)

3: I agree very much (score 7) - 3: I disagree very much Iscore 1)

A zero point is excluded in order to avoid noncommittal responses. Agreement is seen as in-
dicating a closed mind, or dogmatism, disagreement as reflecting an open mind. In order to

simplify calculations, all negative (-) numbers were transformed into positive (-) numbers
by the addition of a constant of -- 4; for example, - 3(+ 4) = 1 and 3( 4) = 7. Scores, then,
could range from 1 to 7. For each individual, a total dogmatism score was obtained by adding
across the 40 items. The widest possible range of scores extends, therefore, from 40 '40x 1)
to 280 (40x7), with high scores indicating closedmindedness, or dogmatism, and low scores
openmindediess.

SAMPLE AND QUESTIONNAIRE ADMINISTRATION

The sample consisted of U.S. Army officers ranking from warrant officer and second

lieutenant up to and including lieutenant colonel assigned to three major units in the Seoul-
Inchon area in May-June 1966. All officers who had been in Korea (a) not more than five
months or (b) at least eight months were identified by the major units' adjutants. These ad-

Jutants had been appointed project officers by the urit commanders. The normal tour of duty
in Korea at the time was thirteen months. The two groups with longest anI shortest ser ice
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in Korea were selected i:n order to bring out any effects the length of stay in the country riight
have on questionnaire performance. Almost all officers were assigned to headquarters units
such as supply, medical, and personnel sections rather than to field units. Many of the of-
ficers were interacting with their Korean counterparts in advisory capacities.

All officers who met the qualifications were requested to attend one briefing session on
the study in May or June 1966. At the briefing sessions, a colonel and a research scientist
explained in detail the nature and importance of the study and the purpose of the question-
naires and instructed the officers in how to fill them out. Then each officer was given a set
of questionnaii 2s in a self-addressed envelope to be returned as soon as possible. Question-
naires were not identified by officer names. Each package of questionnaires contained a form
letter to the respondent identifying the study's sponsorship and the research organization con-
ducting it. Te letter also defined that the basic research purpose was to determine better
methods for obinIng informatioo from experts.

Three hundred questionnaires were distributed to officers. Eventually 161 completed
sets of questionnaires were returned, i.e., 53.7¢ . A few officers omitted one or a few
questions. This accounts for the fact that on some tabulations the total number of respond-
ents was slightly fewer than 161. In addition, several incomplete sets of questionnaires were
returned but were not usable. It has been the experience of the U.S. Army Research Unit,
Korea, that mail-in questionnaire studies yield a return of about 50. to 544, and it is doubted
that a higher return could be expected. Officers who had not returned their questionnaires
after a reasonable time received letters and notices from the various commands requesting
cooperation. Also, reminders were carried in various unit publications.

Who were the non-respondents ? Although no precise identification was available, rea-
sonable guesses about who did not respond are possible. Some officers who had been in Korea
only about three weeks returned their questionnaires empty and wrote that they were unquali-
fied to answer them. Since the respondent group seems to include a relatively large number
of college graduates (32 out of 161 possessing graduate degrees), particularly social science
majors, one may assume that persons with this background were more interested in the study
and were more likely to complete the questionnaires, and vice versa. One may assume that
some officers were transferred to other units or out of Korea shortly after they received the
questionnaires so that they never tuzned them in. The instruments were long, time-consuming
and, at least in part, difficult and unfamiliar to the officers. Persons who were not especially
motivated may well have felt too busy with more important tasks, may have forgotten the
forms, or may have believed that their contribution could be only small anyhow. Also, they

may have had some uncertainty about the anonymity of their replies. It was reported that in
another study in Korea, a similar group of respondents was very reluctant to fill in
questionnaires.

STATISTICAL ANALYSIS OF THE DATA

The essential purpose of this study was to identify experts on a foreign population by
Imeans of a criterion. The criterion used was Korean popular responses to an opinion survey.

Those Americans who came closest to estimating Korean responses wvere to be considered
the most expert.

The -)riginal "Social Perception Questionnaire" contained 40 itens. After the author of
this report started work or. the study, he discovered that the question wordings had been
chang.,d in a number of cases to the extent that the questions asked of the officers differed
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from the questions given to the Korean sample, and it was doubtful whether estimates based
on the altered questions could be meaningful and valid measures of expertise. After care-
ful scrutin b, the author and another reviewer, 16 items of this type were eliminated. Onet,
question was dropped because a percentage given was misprinted.

The data collected were punched into IBM cards, and frequency distributions were pre-
pared. Certain items of biographical information were found to be not useful and \were there-
fore deleted from further statistical analysis. These items included the last educational in-
stitution attended (since there was too wide a variety). The age factor was found to overlap
with year of graduation, number of years In the service, and military rank, Therelore, age
alone was used for further computations. Knowledge of the Korean language was not found to
be a discriminating item, since practically all respondents indicated a poor knowledge. (Only
two respondents claimed fair reading and writing knowledge, and only six claimed better than
poor speaking ability. } Housing wN-as not further analyzed: Nearly all officers (143) lived in
a U.S. government compound; eight lived in a foreign housing community; four lived within
the Korean economy; and six did not report their living facility. Previous special knowledge
about Korea was also not further analyzed: 111 claimed no special knowledge about Korea
before their arrival; 26 indicated a previous tour; 24 reported other previous special knowl-
edge (10 through literature, nine through military personnel, and five through formal study).

Scoring of the Social Perception Questionnaire

In order to measure the officers' estimates of the Kcrean attitudes, three types of scores
were developed.

Accuracy score. On each questionnaire item, the respondents were asked to fill in three
estimated percentages, two for specific response categories which may be called A and B, and
a "don't know" percentage: A given item may be presented as follows for analytical purposes

Koreans were asked:

IS THE UNITED STATES DOING ALL IT SHOULD TO PRE-
VENT A WORLD WAR?

Estimate the percentage of Koreans who responded in each of the
following categories:

yes (A)

no (B)

don't know

Total 1001

For each subject on each item the following computation was made:

A
A - B

= C

The "don't know" category was not used for analysis, since the category as described in the
questionnaire covered fewer types of responses than were used in the original U.S.I.A.
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oIVinion survey. Therefore it was felt that the most sensitive measure would be the distribu-
ti1) between substantive categories.

For cacti item, the same computation was repeated on the original Korean survey data:

A'
A' . Bt

The accuracy of an officer's estimate increases, therefore, as the difference between the true
Korean responses and his estimate thereof (C-C') becomes smaller. For each individual,
the absolute values of (C - C') were summed over the 23 items. The summation was called
each respondent's "accuracy score."

Standardized accuracy score. For each item included in the accuracy score, the fre-
quencies were distributed. Each item was then separately standardized around a mean of
zero and a standard deviation of one. The standardized scores were summed for each respond-
ent over the 23 items. The summation was called the "standardized accuracy score." These
scores were calculated in case any strong peculiarities should show up in the frequency distri-
butions. This did not occur, and it was found that these scores did not differ significantly
from the accuracy scores. Therefore, the standardized scores will not be discussed further.

Directionaliytcore. The accuracy scores dealt with the closeness of estimates to the
Korean data regardless of over- or underestimation of the Korean responses. Another score
was developed to take into account the direction of a respondent's inaccuracy, so that it could
be determined whether certain background characteristics were related to systematic over-
or underestimates.

For each item, the first two response categories were rearranged in such a way that the
category implying a more pro-American or less pro-U.S.S.R. (or pro-Red China) attitude
was labeled A; the category implying a more pro-U.S.S.R. (or pro-Red China) or less pro-
American attitude was labeled B.* For example, question 6, "What is your Impression of
what the U.S. has been doing in international affairs?", was scored in such a way that re-
sponses for the category called "favorable" were labeled A and responses for the category
called "unfavorable" were labeled B. The first response category was labeled A in all items
except 3, 4, 5, 9, 17-in which it was labeled B.

For each respondent on each item, the following computation was made:

A
A + B=C

The result was then compared to the following equation for the Korean survey data:
i A'

A' 4 B'

The difference (C-C') was determined, taking into account the sign. The sum of the differ-
ences (C -C') over the 22 items is called the "directionality score."

* Question 8, however, which concerns the Malaysia-Indonesia dispute, could not be
readily categorized into pro- and anti-American responses. The question was therefore ex-
cluded from the directionality score so that it is based on only 22 items.
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lactor Analvsts

Both the accura.cy scores and thu directioltalit 'v score ,:crc taicLo anal) /icd. I hc t chi-
nique employed was principal compollents factor alnal' sis x ith mituared1t' moltiplc -irrclaio,

inserted in the diagonals during fiist anal ysis. The ['actor analysi \\.as l't1it'i'.itd xxC,
and the estimates of the lie\ coninunalitiCS wce iC tnsciidtL ach time. Tie Iiir tacts im llx
extracted from each accuracy and directionality sorcwe :, lt v itotated usin a V \aro\ rottaltion.

It was hoped that the responses would fall readily into clear-cut tactors to -ji'tt a beler t itniler-
standing of the respondent's expertise. flowever, the resUlts 0I the factor analysis \i're
neither simple nor clear-cut, so they will nt be iscussc ii

Statistical Test- of Relationships Between Expertise and Background .actors

To determine which background variables affected tie respon1dtlVS' cstim1ates -)I lvwean
attitudes, a number of statistical tests were conducted. The crtrion tileasu'ies of cxpvtlti.-,
namely, accuracy scores and directionality scores, were tested for their relationship to the
following variables.

1. Age

2. Educational level

3. Major field of studies

4. Marital status

5. Length of time in Korea

6. Major source of information on Korea

7. Frequency of interaction with Koreans in general

8. Frequency of interaction with Korean military l)ersornel

9. Frequency of interaction with Koreaot government officials

10. Frequency of interaction with Korean white-collar workers and professionals

11. Frequency of ir.nteraction with Korean students

12. Frequency of interaction with Korean shopkeepers and peddlers

13. Satisfaction with the Korean assignment

14. Dogmatism score

In addition, the relationships oi the following three variables with the 14 other variables
were determined: variable 7, general closeness of interaction with Koreans; variable 13,
satisfaction with the Korean assignment; and variable 14, dogmatism score.

The following statistical tests were conducted in order to determine degree Or signifi-
cancy of these relationships.

1. Mean scores and standard deviations were computed for the criterion
measures to show their relationships to variables 1 through 13. Signil-
icance was determined by either t tests or analyses of variance de-

pending upon whether two or more groups were involved.
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11, a pucralll t ashionz, mean dogiatisin isores and standard devirat ions
were calcurlated for variables 1 through 13, and] their signi ficances
were tested.

3. Closeness of interction with Koreans arid sat is fact roi with the Korean
assigmnient were tabulated as percentages of the othei variables 1
through 13. o ther percentage tables showed inversely proportions of
interaction closeness and of satisfaction as related to the other back-
ground variables 1 through 13. Significance was tested by contingency

4. Product-moment correlation coefficients were run for Year of birth
versus the criterion measures and dogmatism scores. For 150 degrees
of freedom, Ihe .05 point of significance corresponds to r .159. Trhe
.01 point corresponds to r= . 20S. Mean y'ears of birth and standard
deviations were calculated for interaction closeness and satisfaction
subgroups. Significance was tested by analyses of variance.

5. Product-moment correlation coefficients were determined for dogma-
tisrm scores versus accuracy and directionality scores.

C. A product-moment correlation coefficient was computed for accuracy
versus directionality scores.

7.Multiple correlations were calculated for the drrectionality score and
for the accuracy score versus year of birth, marital status, months in
Korea, major source of informiation, dogmatism. satisfaction, and the
six Wneraction measures.



CHIAPTERk 4

A*NA~LYSIS OF1' INIJINGS

CRV1EIAJON MEASURES

The criterion used !o meq4sare expertise war the Korean survey data prcvi'ju.sl mentione0d.
The mi-ore accurately an office: s estimates compared with these data, the miove expert lie as
jLudged to be. On the basis of t'ie Norean Opinion Questionnaire, expertise wa.s mneasurci it,
tw\o wars-bY the direction.ilitv noro and the iururalc.y scor-e

Directionalitv Score

The purpose of t diri-ctionality efcore was to determine w hether there %\as ai tendvnuv to~

over- or L-iierestimatL- Oie 1., 0oAmerican or anrti -Ainerican ries cf the Koiveans. ThW nto:tix
t( -erz ,e -Acoi-? of all officers was .;)2, indicating virtuall * no bias in either dnrection. The
sf~nndor:! &onation ot the score .02 was 1.63. Individual officers' directionalitY scores ranged
f,-om*2, 2 n

Accuracy Score

The individual vrriables to whA-ich accuricv scr-res were significantlY related are showNn in
overvie\ ;in jiable 1. 'lie relationship of accuracy scores to variables cr'rsideied in multiple
ciirrel~dion !s treated in the sectio:n on "Multiple Cor celat ions." The mecan of all off.-cers'
Lic(:utar V Sc-ores was 4.,j,, \%ith a standard deviation of .7 7? Individual accuracY scores ranged
from 3.9, ' to 7,&0. The mean of 4_.-ae over- all 23 itemns corres;ponds to an average error of 21
percentagfe -oints per itemn. This appears to be a farylrrediscr-epancy and suggests thakt
flhere mna'.' not have been a high level of expertise for the officer group. The directionality and
accuracy scores were essenitially' not correlated (r = .05), because directionality scores arc
eittier prositive or novgatii'e, and aiecuracY scoreE; disregard signs entirely.

M Iw LAn one account for the relatively low accuracy of the respondents' estirnates-. The
fErst thought tOat comes to mnind is that the sample was hard]-,. a group) of experts. It mnay be
recalled that only two of the respondents claimed better than poor reading and writing knowl-
edge of Korean, and onlyv six irdicated better than poor speaking ability'i. Also, nearly all offi-

cers live,, in a U. S. governtmrnt compound, on!\ four lived within the Korean economy. The
nature of the officers' work within American military units did not, on the whole, require con-
tact with the gernerai Korean population. Most respondents came to Korea riot because of a
special inzere ;t in the country but becausp lhe) happened to be assigned therec. Still, one ia\
look within the Earnple for respondents who did relatively well and contrast them with respond-
ents who did relatively poorly. In this senszc, the findings may be of interest to the Army, for
thev ind.catc characetstie~rU of ficers who have relative, if not expert, ability to estiniate
popular attitudes of a foreign population.
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There can be little doubt that the task assigned the respondents was very complex. They
were asked not mcrel to estimate how Koreans in general felt about certain issues, but to
divide the ans ers to each of the questions into percentages in three response categories. For
persons who are not familiar with opinion survey research this appears to be a difficult task
likely to encourage guesswork. One may well assume that most respondents were not accus-
tomed to opinion surveY techniques. To make the assignment even harder, the officers we--
asked to estimate Korean attitudes that had been measured twelve months earlier.

It maY be asked whether the original survey accurately represented the expressed opinions
of its sample. The survey report gives a detailed account of the research procedure, of the
sample design and its execution, of interviewer characteristics, training, and double-checks.
of respondent attitudes toward the questionnaire, interpretation of "no answer," "don't kno,"
'can't say," and "no opinion" replies, etc. One may add that the survey was conducted for the
U. S. Information Agency by a survey organization with many years of experience in the Far
East. The task put to the American respondents was not to estimate "true" Korean attitudes
but rather "to indicate how you would expect a group of South Koreans to respond to various
questions in a public opinion poll." One may assume that the better informed an officer Is,
the better he can predict Korean responses to such a public opinion poll. It therefore appears
that shortcomings of the original survey were not a major reason for the relative lack of ex-
pert knowledge among the American respondents.

The following discussion of results will first consider the measured variables one at a
time. Subsequently, multiple correlations that take into account combinations of factors will
be considered.

BIOGH A IPHICAL CHARACTERISTICS AND EXPERT PERFORMANCE

Under biographical characteristi cs will be considered the relationships to expert perform-
ance of five variables: length of stay in Korea, education, marital status, major source of in-
for-mation about Korea, and age.

Length of Time in Korea

The best single biographic predictor of performance in estimating the Korean survey data
was length of stay in Korea. Among the respondents, 35 had been in Korea for five months or
less, the average stay being 2.3 months; 117 had been in Korea eight months or longer with a
mean stav of 11.0 months (see Table 2). This second group included eight officers who had
been less than eight months in Korea on their present tour but more than eight months when
current and previous tours in Korea were combined.

Five respondents had been in Kore.i for only one to three months but had spent at least
one year elsewhere in the Far East. These five respondents were excluded from any compu-
tations involving length of stay in Korea for the following reasons: (a) It was felt that previous
duty elsewhere, e.g., in Japan, was not equivalent to prior duty in Korea in terms of the cri-
terion of expertise, i.e., estimating Korean public opinion; they %ere therefore not included
in the long-staying group. (b) Five respondents were considered too small a number to test
whether assignment elsewhere in the Far East would facilitate estimates of Korean views,

The group that had been in Korea longer made more accurate estimates (significant at the
.05 level). Mean accuracy scores were 5.00 for the short-stay group (standard deviation - .77)
and for the long-stay group 4.74 (SD .691. The t value was 2.,1)7 'ee Table 3). Thia finding
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TABLE 2

NUMBER OF MONTHS SPENT IN KOREA

Short Stay (0-3 Months) Long Stay (8-20 Months)
N = 38 N = 117

Months I N Months N

0 2 8 13

1 13 9 14

2 5 10 25

3 9 11 23

4 6 12 25

5 3 13 6
Mean = 2.3 months 14 1

15 3

16 4

17 1

19 1

20 1

Mean 11.0 months

TABLE 3

MONTHS IN KOREA AND ACCURACY SCORES*

Accuracy Months in Korea Mean SD

Most accurate group Long stay 4.74 .69

Least accurate group Short stay 5.00 .77

-'Significant at the .05 level with a ivalue of 2.07.

was confirmed in the multiple correlation (see below). In the multiple correlation of accuracy

with twelve variables, months in Korea had the strongest single correlation (r = .26).

This finding appears reasonable because (a) one may assume that even slight exposure to
a foreign population will eventually tend to lead to greater familiarity with popular opinions
and (b) although the original Korean views were obtained in May 1965, the U.S. officers were
asked to estimate these views in May and June 1966. The officers who made up the group that
had been in Korea longer (mean stay = 11.0 months) had an obvious adantage over the short-
staying group (mean stay = 2.3 months) in estimating Korean views of tht year before.
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Officers who had been longer in Korea reported closer interaction with Koreans signifi-

cant at the .05 level). This relationship is discussed in more detail below under "Scial Inte-

action and Expert Performance."

Officers who had staved longer in Korea tended to be more satisfied \with their assignwentL

in that country (significant at the .10 level). This finding is discussed in more decail below\ in

'Satisfaction with the Korean Assignment and Expert Performance."

Education

Two measures of education weire used: the highest degree attained and the major field of

studies pursued toward that degree. Twenty-seven respondents had less than a college degree.

101 were college graduates, and 32 had advanced degiees (see Table 4). For purposes of

TABLE 4

EDUCATION: HIGHEST DEGREE ATTAINED

Level Nurm be r

Less than high school 1

High school graduate 27

Less than bachelor'z degree 20

College graduate 101

Master's degree 14 3

Ph.D., M.D., D.D.S.. LL.B. 1 3

statistical analysis, major fields of study were combined into three groups: (a) social sciences

and humanities, (b) professional fields, and Ic) all others (see Table 5). It had been hypothe-

sized that the social science and humanities majors would be better estimators of Korean atti-

tudes because of their training and interests. Contrary to expectations, major field of study

was not shown to be a significant discriminator of expertise.

Offioers with advanced degrees tended to have the best accuracy scores; officers without

a college degree were next; and those holding only a college degree tended to have the poorest

accuracy scores (significant at the .10 level). (Standardized accuracy scores reached the .05

level of significance.) The accuracy scores obtained are shown in Table 6.

It is not difficult to understand why officers with advanced degrees would be the most ac-

curate estimators of Korean opinions. The finding that officers without a college degree did

better than college graduates may be accounted for by the special characteristics of the non-

graduate group. A review of the data suggests that members of the nongraduate group make

up In experience and "maturity"' what they" lack in formal higher education. Although the total

sample had a mean age of 32.7 years, the nongraduates' mean age was 42.2 years. It may be

recalled that the long-staying group had spent a mean (for all tours of duty) of 11.0 months in

Korep while the short-staying group had been 2.3 months in Korea on the average. In contrast,

the non-college graduates had spent an average of 16.4 months in Korea. The mean number of
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TABLE 5

LDUCATION: MAJOR FIELD or STUDIES

Field Number

Social sciences 34
K----_- 141

lHumanities 7

Professional fields 31
Natural science 18

Business 23

Engineering 12
89

Education including physical education) 15

Military science 5

No answer 161

TABLE 6

EDUCATION AND ACCURACY SCORES*

Group Mean SDF College degree *.97 .79

No college degree 4.78 .75

Advanced degree 4.64 .68

* F 2.44, signiicant at the .10 level for 2 and 153 degrees of freedom.

years in the service for the total sample was 8.3, but the average nongraduate had spent 17.6
years in the service: The nongraduate group spent more years In the service on the average
than the sample as a whole (see Table 7).

TABLE 7

COLLEGE GRADUATION AND YEARS IN THE SERVICE

Number of Years in the Service

0Group12-3 13-20 21-32 1

Total 1 6 5 31 34 12

Nongaduates j 0 33 187

Miank was distributed as follows (raw data) (see Table 8).
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TABLE 8

COLLEGE GRADUATION AND MILITARY RANK

-Military Rank
Group '

War. Off, 2d Lt. 1st Lt. Capt. 'Maj. Lt. Col.

Totalsample 2 25 29 60 24 199

Nongrad ates

Officers with postgraduate degrees showed the most general closeness of interaction with

Koreans. There was little difference in closeness of interaction between the nongraduates and

those who had only a college degree (significance at the .05 leval). This finding is discussed
below in the section on "Social Interaction and Expert Performance."

Marital Status

Three groups were distinguished: 62 officers were single, divorced, or separated; 9e offi-

cers were married; fourteen of these had their wives in Korea (see Table 9). The criterion
measures were not significantly related to marital status.

TABLE 9

MARITAL STATUS

Status I No.

Single 60} 62

Divorced or separated I 2

Married, wife not in Korea I 84

Married, wife in Korea1 14

Major Source of Information About the Korean People

Respondents were asked: 'While in Korea what has been your major source of informa-

tion about the Korean people?" Two groups were contrasted: those (85) who answered "per-

sonal experience" and all others (76) (see Table 10). Statistical tests did riot show that the

source of information, whether personal experience or other, was a significant discriminator
of expertise.

Age

Age was indicated by year of birth. It was found to be closely related to military rank

axd number of years In the service (sec Tables 11 and 12). Taken alone, it was nct a signifi-

cant discriminator of expertise. However, year of birth was positively correlated with the
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TABLE 10

MAJOR SOURCE OF INFORMATION ABOUT THE KOREAN PEOPLE

Source No.

Personal cxperience 85

U.S. publications (e.g., Time,
Stars and Stripes, books) 25

Korean English-language newspapers 21

T. V. (Korean or U. S. Army) 13 76

Korean English-language radio 4

Other 7

No answer 6

TABLE 11

DECADE OF BIRTH AND MILITAR1 RANK

I Decade oBirth War. Off. 2d Lt. 1st Lt. Capt.. MaJ. Lt. Col. No Ans. Total

1900's 2

1910's 2 9 11

1920's 2 5 12 10 29

1930's 1 1 52 9 63

1940's I 24 28 3 1 56

Total j 2 LiL5 29 60 24 19 2 j
1 6 1

TABLE 12

YEAR OF BIRTH AND YEARS IN THE SERVICE

f i Years In ServiceYear of Birth

_ 1-4 5._ 9-12 13-16 17-20 21-24 25-28 29-32

1908-191.4 4

-1915-1920 , 2 2 2 3 1

1921-1926 1 3 11 5 1

1927-1932 3 3 5 _ 7 3

1933-1938 8 23 8 2

1939-1949 62 J 2 j
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directionality score in the multiple correlation (see section on "'Multiple Correlation," beloxw.

Younger officers tended more to overestimate pro-U. S. re p onses.

SOCIAL INTERACTION AND EXPERT PERFORMANCE

The American officers were asked to indicate the frequeric of interaction with diffPrent
types of Koreans. Six measures of interaction with Koreans were statistically tested.

1. General closeness of interaction

2. Interaction with white-collar workers and professionals

3. Interaction with shopkeepers and peddlers

4. Interaction with students

5. Interaction with militarN personnel

6. Interaction with government officials

General Closeness of Social Interaction

To obtain ar index of general closeness of interaction with Koreans, four groups in descend-
ing orler of closeness were defined (number of officers in the group is indicated in parentheses).

1. Those who had daily, weekly, or monthly contact with Korean relatives 17)

2. All others who had at least monthly contact with close personal Korean friends (58)

3. All others who had daily or weekly contact with Korean casual acquaintances (47)

4. All remaining (48'

Officers with postgraduate degrees showed most general closeness of interaction with
Koreans. There was little difference in intera;.tion closeness among college graduatta3 and

nongraduates. Of those who held an advanced d,;gree, 63% had daily or weekly contact with
close personal Korean friends; only 33 of college graduates and 26* of nongraduates did so
(see Table 13). A longer stay in Korea was associated %ith closer general interaction with
Koreans. Contact with close personal Korean friends was reported by 42t of the longer-
staying group and only 10 of the short-staying group (see Table 14). Officers who had more fre-
quent interactions with Korean government officials also tended to have closer general inter-

actions with Koreans. Contact with close personal Korean friends was reported by 48'. of
those who interacted at least monthly with government officials and by 29t of those who did
not (see Table 15). Respondents who had more frequent contact with Korean shopkeepers and

peddlers tended to report closer general interactions with Koreanu (see Table 16).

Interaction with Korean White-Collar Workers and Professionals

This type of contact was the best single predictor of ability to estimate Korean public
opinions not only among measures of interaction but among all measures used in the study
(significant at the .01 level). It appears that the white-collar workers and professionals with
%hom the officers had contact were in general highly educated and articulate English-speaking

Koreans and were usually employed by the U.S. Army. The group included many translators,
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TAI3LE 13

IC.I)tC.TII( . AND CDI4SENISS OF' INTERACTION"
(lti Percent),

Closeness ol hiteraction T.No Degree College Degree Only Advanced Degree

Cunt:tct %xi\ ] l\r'e:In rCllti\es 5 0

t'ontact ,\ith close persol.Il

fin nds 26 31 63

[ Dailv or weeklv contact vith

, a. ,al acquaintance- s 33 32 19r th.0leefo6dersoffed .

All remaining 33 33 19

I-Chi square -. 1:3.02, significant at the .05 level for G degrees of freedom.

t Percentages do not add up to 100: because of rounding error.

TABLE 14

MONTHS IN KOREA AND CLOSENESS OF INTERACTION*

(In Percent)

Closeness of Interaction [ 0 - 5 months J S - 20 months

Contact with Korean relatives 5 4

Contact with close personal friends f 19 42

Daily or weekly contact witn t
casual acquaintances I 46 24

L ll remaining 30 0 d0

"Chi square = i.32, significant at the .05 level foi 3 degreeb of freedom.

bookkeepers, and other office personnel. This, group seems to have served the officers as the
best source of information on the views of the Korean people or, more precisely, of the Seoul
population at ltrge. A look at Table 17 will show that the officers' group with more frequent

contact wN-as heavily loaded \ith persons who had daily contact with such Koreans.

Estimate of directionality was highly related to interaction with white-collar workers and

professionals (t = 2.h3, significant at the .01 level (see Table 16). These findings indicate
that the officers with more frequent contact tended to make less pro-American estimates. On

the other hand, officers with less frequent contact tended to overestimate pro-U. S. responses.
Thus, frequent contact with English-speaking cand presumably pro-American) white-collar

workers and professionals, most of them employed by the U.S. Army, seems to have resulted
in a more realistic estimate of Korean popular views. This finding was confirmed in the mul-

tiple correlation. In the multiple correlation of directionality with twelve variables, inter-
action with white-collar and professional .. :vsons was the strongest single correlation

r .21) found.

3
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TAi3LE 15

GENERAL CLOSENESS OF INTER.NCTION AND CONTACT WITH
KOREAN GOVERNMENT OFFICIALS*

(In Percent

Contact with Korean Government Officials
General Closeness of Interaction A~t Least Monthly l/arcly or .Neve

iN = 60) (N = 100)

Contact with Korean relatives 5 4

Contact with close personal friends 48 29

Daily or weekly contact with

casual acquaintances 23 33

All remaining 23 34

*Chi square = 6.56, significant at the .10 level for 3 degrees of freedom.

t Percentages do not add up to 1001, because of rounding error.

TABLE 16

GENERAL CLOSENESS OF INTERACTION AND CONTACT WITH
SHOPKEEPERS AND PEDDLERS*

(In Percent)+

Contact with Shopkeepers and Peddlers

General Closeness of Interaction Daily or Weekly Not More Often That

(N = 56) Monthly (N 104)

Contact with Korean relatives 4 5

Contact with close personal friends 41 34

Daily or weekly contact with

casual acquaintances j38 25

All remaining 18 37

*Chi square = 6.85. significant at the .10 level for 3 degrees of freedom.

t Percentages do not add up to 100 because of rounding error.

Interaction with Shopkeepers and Peddlers

Table 19 shows the reported ireque.-v of co, -.cts between officers and Korean shop.

keepers and peddlers. In contrast to the white-cc. '4e workers and Fz ofessionals, the present

group of shopkeepers and peddlers were not allowc " en U.S. Army bases, so that contacts

occurred oif base. Officers who had daily or weekly contact with shopkeepers and peddlers

tended to make more accurate estimates than those with less contact (see Table 20). In the

multiple correlation between accuracy and twelve predictor variables, interaction with shop-

keepers and peddlers was the second strongest predictor variable for accuracy (see below, in

the section on "Multiple Correlations").
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TABLE 17

C( NT..('T WITH KOREAN WHITE-COLLAR WORKERS
AND PROFESSIONALS

FreqencyNo.

a aiIY 63 5

I\tccklv 22

Monthly I 22

Rarelv or never 32 76

No answer 22

TABLE 1!

CONTACT WITH WHITE-COLLAR WORKERS AND PROFESSIONALS

AND DIRECTIONALITY SCORES

Frequency No. Mea, SD

Dailh or weeklY contact -0.30

Not more than monthly contact 73 0.43 1.72

Total sample 0.02 1.63

TABLE 19

CONTACT WETI SHOPKEEPERS AND PEDDLERS

Frequency No.

Daily 9

Weekly 47

[ ________ onthly _______ 38

Rarelv or never I42

No answer -

Interaction with Korean Students

It might be expected that students should be a good source of information on Korean views
as expressed by the public opinion survey. The survey sample of 500 Koreans over-

represented the more educated portion of the Seoul -opulation. As Table 21 shows, only 36

officers reported daily or weeklh contact with students. A number of these contacts occurred
when officers taught English to Korean stidents aged about 16 to 23. In other cases, officers

served as advisors to student groups.
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TABLE 2o

CIJNTACT WITH SHOP~KEEPERS AND PEDDLERS
AND ACCURACY SCORES*

-- Accurac. Scorets

Frequency -D
Mean

Daily or weekly contact 4.72 7

pLess than weekly contact .1.96.97

This finding was significant at the .10 level with a _value of 1. 90.

TABLE 21

CONTACT WITH S'IUDENTS

Frequency No.

Daijy 2:1 36

Monthly 34

Rarely or never 611 124

No answer _____129) ____

Directionality scores were significantl y correlated with stw~lent interacion. Officers whoj
had more frequent contact with students tended to overestimate pro-U. S. responses. This
fInding may be explainedi by he type of students and the nature of the interaction. Presumiably
these studcnts were pro-American in their feelings. The more anti-Arnericin Students pruh-
ably did not seek out contacts 'with V. S. Army officers,

Officers who had more? contact -with students also tp-nred to 1-w mo,,,f satiqflped 'Yith their
assignim'nt in Korea (see Iable 22). The reason for this finding does not appear to be clear-
cut. Officers who were happier .,'thi their Korean assignment t. begin with may have been
more readv to volunteer for work with Korean students; aiuo respondeias involved in ieachirlL
or advising friendly studert mar have fowia that this made their sta' in Korea more
satisfying.

Interaction with Korean Mlilit: PIersocnnel

Nu. variables were significant'.) reiatea; to intpraction with milittry peruortnel. 'f'his may
result from the fact that thie majurity of respondents had frequent cortact with Korean mlitary
pers~onnel (see Table 23). D)aily or weekly interac~ionc with the Forean military were relpor(Cd
by 117 officers.
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TABLE 22

CUNTACT \ITH STUDENTS AND SATISFACTION
wIYH THE KOREAN ASSIGNMENT*

(in Percent)

Contact with Stadents

Satisfaction Le~el Daily or Weekh' Not More Often Than

(N = 36) Monthly (N 124)

Dissatisfied or slightly satisfied I 22 i 25

Moderatel' satisfied 28 45

Ex-trernely satisfied 50 30

Chi square was 5 43, significant at the 10 level.

TABLE 23

CONTACT WITH KOREAN MILITARY PERSONNEL

Frequency Number

ta IN8l~aily f 82

W eekl3 62

Monthly 13

Harely or never 14.

No answer 17

Interaction with Korean Gouvrnr, n jiuicials

I his variable vas significantly related only to general contzct with Koreans. This rela-
tionship was discussed abose isee Table 15).

Interaction with Karean Servants

This variable was no, statisticall tested because it did not divide the sample sufficiently.
Daily contct w ith sen'ants was reported by 115 officers, and weekly contact was :eported by
another eleven.

Other 'I ys of Interaction

T'he biographic data form pro ided space to write in uther t.pes of interaction witth
Forcans. Eight officcrt, reported at least monthly contact with women, eight had at least
weclyv contact with blue-collar workers, six reported daiIh or we'ekly business inturactions,
a:1.I .,T)(' idirted daily contact for th iporpuse of recreation.
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SATISFACTION WITH THE KOREAN ASSIGNMENT AND
EXPERT PERFORMANCE

Respondents had been asked to indicate their sat -faction so far with being assigned to

Korea. A rather high proportion of officers indicated "extreme" satisfaction with their as-
signment (see Table 24). Fifty officers said they were extremely satisfied, 66 were mod-
erately satisfied, and only 22 were dissatisfied (fifteen moderately so, and seven slightly). It
may be asked why so many officers expressed satisfaction when some informal accounts hold
that Korea was not considered a choice assignment among Army personnel. One of the rea-

sons for this expression of satisfaction may be that at the time of the study many Army men
were sent to Vietnam and that, in comparison, a Korean assignment may have been more
attractive to some. Another reason may have been that some officers were not certain of the
anonymity of the questionnaires.

TABLE 24

SATISFACTION WITH THE KOREAN ASSIGNMENT

Satisfaction Level Number

Extremely dissatisfied 0

Moderately dissatisfied 15

Slightly dissatisfied 7 39

Slightly satisfied 17

Moderately satisfied 66

Extremely satisfied j 50

No arswerj 6

Expressed satisfaction was significantly related to accuracy scores. This relatiunship
was not unilinear. Rather, the extremely satisfied group made the most accurate estimates,
and the moderately satisfied grup %as least accurate F=3.06. significant at the , 05 levr'"
(see Table 25). These findings iend .artial support to the hypothesis in that at least the most
satisfied officers made the most accurate estimates, although the less satisfied and the dis-
satisfied respondents did not differ widely in accuracy.

In the multiple correlation with directionality, It was found that officers who were most
satisfied with being assigned to Korea a, -o tended to think of Korean opinions as being more
pro-American (see below, the section, ' Lultipie Correlations').

The more satisfied officers tended to be less dogmatic (see Table 26). This relationship
is monotonic. See also the section below, "Multiple Correlations."

Respondents who interacted more frequently with students were more satisfied (see above,

Table 22).

Officers who had been in Korea longer tended to be more satisfied with their assignment
In that country. Of the short-timers, 38% were dissatisfied or slightly satisfied, while only 21't
of the old-timers felt that way (see Table 27).
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TABLE 25

I:XPIRESSED SATISFACTION AND ACCURACY SCORES*

Accuracy
S:tisfaction Level Mean SD

Dissatisfied or slightly satisfied 4.96 .82

ModeratelyN satisfied .01 .84

Extremely satisfied J 4.66 .62

F U 3., significant at the .05 level for 2 and 145 degrees of freedom.

TABLE 26

ENFIESSED SATISFACTION AND DOGMATISM SCORES

Group I No. I Mean Dogmatism Score SD

Total 15ample 15 145.1 23.6

Dissatisfied or onl" slightly satisfied 39 151.6 23.9

Moderately satisfied 65 142.7 20.0

Extremel,, satisfied 2 4. 69.6

TABLE 27

LENGTH OF TIME IN KOREA AND SATISFACTION TH THE KOREAN ASSIGNMENT*
dn Percent)*

i Number of Months in KoreaSattisfaction Level I"F Oo5 It 8O2
0 to5 8 to 20

Dissatisfied or slightly satisfied .3 k 21

Moderately satisfied 41 39

Extremely satisfied [22_L__39_ _

*Chi square 5.53. significant at the .10 level for 2 degrees of freedom.

Percentages do not add uI) to 100" because of rounding error.

DOGMATISM AND LXPERT PERFORMANCE

It had been hypothesized that the more dogmatic or closedminded respondents would be

less accurate in estimatni Korean responses. HoNevcr, dogmatism as an included predictor
%%as not signif:cantly related to accuracy. The only statisticcl significances with the direc-

tionality and accur icy scores %ere obtained in the multiple correlations: namely, the more
dogmatic or closedminded respondents tended to overestimate the Koreans' anti-U.S. views

L
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and vie-s favoring the U.S. S. P. and E,. (hina. The more doogm.tic .,espoidonts ilso tended
to be less accurate. See Tables 2,n ar-d 29 and "Multiple Correlations."

TABLE 2,

MULTIPLE CORRE LATION-DIRECTIONALITY (I'REDICTIVE POWER O,
PROPORTION OF CRITERION VARIANCE EXPLAINEDi"

Predictor 1 liZ Cumuliti cc Conti ibutiun to R

Interaction with white-collar workers I

and professionals .21 .04 .14-t

Interaction with students 0.24: .06 .016

Satisfaction .26 10 .0W

Dogmatism .2 .0

Interaction with government officials .29 I .09 U.3

Marital status *.30 .09 .0o5

Year of birth .32 .10 012

Months in Korea - .33 .11 .00S

Major source of information .34 .2 .005

[*aceraction with shopkeepers .34 .12 .001

* Note! Only correlations accounting for at least 1'< of the variance (cumulative contribu-

tion o. .010 are ciscussed in the text.

Dogmatism scores were tested for significa 't relation wAih all the background variables.
The ordy significant finding was that the mr.re do"atic respondrt.s.s were less satisfied with
their assignment to Korea (F = 3.30, significant at th2 .0:. eveb (see Table 26). The sarnpic's
distribution is shown ,n Tab!, 24.

MULTIPLE CORRELATIONS

Up to here, results were discussed in terms of sS glo discriminatory variables, one at a
time. The following analysis employs multiple correlations for the directionality score and
the accuracy score with regard to the following twelve variables.

1. Year of birth

2. Months in Korea (up to five months vs. eight months and longer)

3. Marital status (married vs. all others)

4. Interaction closeness (relative (,r close personal friends vs. all less close

interactions)

5. Interaction with Korean military (daily vs. less frequent)
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6. Interaction with Korean government officials (at least monthly vs. less frequent)

7. Interaction with Korean white-collar workers and professionals (daily and weekly
vf. less frequent)

. Interaction with students (daily and weekly vs. less frequent)

9. Interaction with shopkeepers and peddlers (daily and weekly vs. less frequent)

10. Major source of information (personal experience vs. other)

11 . Satisfaction (moderately and extremely satisfied vs. all others)

12. Dogmatism (raw score)

TABLE 29

MULTIPLE CORR ELATION-ACCUIRACY (PREDICTIVE POWER OR
PROPORTION OF CiITERION VARIANCE EXPLAINED)*

Predictor R R2 Cumulative Contribution to R2

Months in Korea .26 1.07 .068

Interaction with shopkeepers .30 .09 .023

Dogmatism .3 .11 .022

Interaction closeness .12 .005

Marital status I .35 .12. .005

Interaction with government officials .36 .13 .004

Interaction with white-collar workers
and professionals .36 .13 .003

Major source of information .36 .13 .002

Satisfaction .3 3 .001

Interaction with students .37 .13 .001

4Note: Only correlations accounting for at least 1 of the variance (cumulative contribu-
tion of .010) are discussed in the text.

The multiple correlations used the data available fo the 155 respondents who had given an.-
swers on all twelve variables. The purpose of t' ultiple correlations was to arrive at the
best prediction of expertise, taking into account , just one variable but a combination of
variables at the same time.

Directionalitv Score

The highest correlation of the directionality score with a single factor is provided by In-
teraction with Korean white-collar and professional persons before the other eleven variables
are added to the equation. This result confirms the previous finding that officers with less
frequent contact tended to overestimate pro-U.S. responses. The r = .21, and the F ratio of
7.i0 is significant at the .01 level (degrees of freedom = l and 153?. When first introduced,
interaction with thlse Koreans accounts for 4.4% of the total variance.
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The predictive power can be increased when additional variables are considered. The
beat multiple correlation within the .05 level of significance is R = .34 for an F ratio of 1.93.
The ten variables Included In this multiple correlation are presec~ted in Table 2s. they
account for 11.8 of the variance.

When the multiple correlations were computed, the following individual correlation c3-
efficlents were found (see Table 30).

TABLE 30

CORRELATIONS OF PREDICTORS WILTH DIRECTIONALITY AND
ACCURACY SCORES

Predictor Directionality - Accuracy

Months in Korea -. 07 I -. 26

Interaction with white-collar workers I
and professionals .21 I .07

Dogmatism -. 08 .15

Interaction with shopkeepers -. 01 .15

General closeness of Interaction .03 .14

Satisfaction - .12 .03

Accuracy Score

The highest correlation with a single variable is given by length of stay in Korea before
the other variables are included in the equation. In other words, the group that had been in
Korea longer made more accurate estimates of Korean opinions. The r = .26, and the F ratio
of 11.2 is signficant at the .01 level (for 1 and 153 degrees of freedom,. When first intro-
duced, time in Korea accounts for 6.8 of the total variance (see Table 29).

The multiple correla ion with accuracy reaches R = .34 when two additional variables are
included, namely. Interaction xlth shopkeepers and dogmiatism. The three factors account
for 11.3% of the total variance. The F ratio of 6.41 is significant at the .01 level (for 3 and
151 degrees of freedom). Accuracy in:reases as a function of interaction with shopkeepers,
and as a function of lack of dogmatism.

The highest multiple correlation for accuracy at the .05 level of significance is obtained
when ten variables are considered (see Table 30). For the combined ten factors, the R = .37
at an F ratio of 2.23 (for 10 and 144 degrees of freedom). The ten variables account for 13.4%
o! the total variance.

In general terms, the multiple correlation indicates that accuracy in estimating Korean
opinias can be best predicted by a combinatior of (.) length of stay in Korea, (b) contacts with

certain perts of the Korean civilian population during that stay, and (c) a personality charac-
teristic which may be called openmindedness or an absence of dogmatism.
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APPENDtX

QUESTIONNAIR ES*

*The questionnaires are reproduced verbatim.



GENERAL INSTRUCTIONS

The page vou have received contains five different questionnaires. They are arranged in
the order in which we would like you to take them. It Is important to the success of this
study that each instrument be completed in the exact order in which it is presented. There-
fore, please do not leaf through the package or examine any of the forms prior to completing
the preceding one. Once you have completed one questionnaire please do not examine or re-
fer back to it until you have answered all of the questions on all of the other instruments.
Once you have done this feel free to look at any of the instruments, but please do not change
any of your responses. This too is imperative, if we are to collect valid information.

The package consists of five forms, labelled A through E,* The estimated time to com-
plete all questionnaires is one and one-half hours. It is desirable that all materials be
answered in a single "sitting." Two of the five forms involve time limits. Therefore, before
you begin please mak6 sure to have a watch with a second hand. The specific instructions
with regard to time appear on the cover sheet of the appropriate Instrument.

In order to insure that each person's responses are not Influenced by someone else, it is
important that you avoid discussion of the materials with others until after both of you have
completed the forms.

* = *In this report, the labels are not used, because two of the forms are not included for the

vo,)on given on p. 15.
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BIOGRAPHIC DATA FORM

1. Date of Birth
Month Day Year

2. Education
Highest degree Year institution Majr

3. Military Rank 4. No. years in Service

5. No. months in Korea (Present tour)

6. Indicate in what Korean locales you have been and for how long. Indicate only those
places in which you have lived for one month or more.

7. If you have completed previous duty tours in Korea or in other Far Eastern countries,
please indicate country and the duration of each tour.

8. Indicate knowledge of the Korean language.

Reading Speaking Writing

xt. h God 1 FT Po,,r TExc. I God Fair Poor x cd Fair nor
-_ _U_ i _ I-- __ - --4--

9. Marital Status
Single Married Divorced Widowed

or.
Separated

10. If you are currently married, is your wife living with you in Korea?

11. Nationality (native born) of your wife.
American Korean Other

(please specify)

12. We would like to determine with what kinds of Koreans you have interacted and the amount
of interaction you exoorlenced in each such relationship. Below are listed some possi-

ble kinds of contacts which you may have had. Please indicate the extent of your contact
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for each category. If you have had some special interaction with Koreans not covered

in our list please feel free to elaborate in the space provided under "other."

Daily Weekly Monthly Rarely or Never

Close personal friends ( ( (

Casual Acquaintanc,s ( ( (

Relatives ( ) )

Servants ) )

Military ) ( ) )

Government Officials ) I ) )

White-collar workers &
professionals ( ( ) (

S , ) I ) (

Shopkeepers-Peddlers I ( )

Other (please specify) 4 ) ) )

13. In what type of facility do you live?

a. U.S. government compound (e.g., Yongsan)_i

b. On the Korean economy (e.g., in a Korean community, Korean hotel)

c. Foreign housing community (e. g., Itaewon or U. N. village)

d. Other (please specify).

14. While in Korea what has been your major source of information about the Korf an people?

Korean English language radio

Korean English language newspapers_ _

Television (Korean or U.S. Army)_

U.S. publications (e.g. Time, Stars & Stripes, Books)

Personal Experiences

Other (please specify)

15. Did you have any special knowledge about Korea before you arrived (please specify)?
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I
I

16. To what extent would you consider vore tour of duty in Korea, thus fU , to 1) Sjttl
4

Ictol y

Indicate by checking one of the alternatives given beicln,

i F-Atremely dissatisfied

p Moderately dissatisfied

Slightly dissatisfied

Slightly satisfied

IModeratcly satisfied

Extremely satisfied
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SOCIAL. PEI.CEPTION QUESTIONNAIRE*

Thi s questionnaire N ill help us to determine how well you can estimate Korean attitudes

and opinions towari Acid and political issues. You will be asked to indic.... how you would

exXct a group oif South Kloreans to respond to various questions in a public opinion poll. The

questions ,ir. those which were used in a public opinion survey conducted and completed in
Seoul in May 1965.

A ;ample of 500 adult Souti Koreans were interviewed. Of this group, about one-half
were male the other half fernalo. With respect to education, about three-fifths of the sample
had receivel sonre high school education, had graduated from high school, or had had univer-

sity training. Korean unixersity students conducted all of the interviews by questioning each
person individually.

A sa-mple question asked of the Koreans appears below:

WHAT IS YOUR OPINION OF INDIA?

GOOD

BAD

NEITHER 40t

DON'T KNOW

TOTAL 100"

The questions as the, will be presentcd to you will be in a form similar to. that which ap-
pears above. You will be asked to estimate the percentage of Koreans who responded in each
of the categories provided. Some questions have three response categories. while otherR have
four (as in the auestion above)_ "Whenever a four category question is presented. one of the
dctua , peici ' -- -ill 1

) . , ", ,te, 3.,- 4,,i, -ayt to La , % " " tL te .

For either type of question, three or four categories, the total should add to 100*.

Read the question and the response categories at the left, carefully. Decide how you
would expect Koreans to respond to each question and write in your percentage estimates on
the blank lines. It shold be noted that the DON'T KNOW category, in addition to people who
honestly had no opinion for a particular question, included persons who refused to answer
because they' were afraid to or felt the question was too personally sensitive to warrant a reply.

Regardless of how extensive or limited your knowledge is of Korea and Koreans. some of
these questions should he relatively czsy for "ou to answer correctly. Others will be more
difficult. In any case we ask you to answer all of the questions to the best of your ability.

The questionnaire contains only the 23 items used in the analysis; the items have been
renumbered accordingly.
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1. Korcain- \c .e asked:

ARE Till.: IASIC INTERESTS (1." KOREA AND TilE UNITED STATE'S IN
AGH E i-CM ENT.

Estimate the percentage of Koreans who responded in each of the
following categories:

AGR EE

DIFFERENT

DON'T KNOW

TOTAL I00",

2. Koreans were asked:

IS THE UNTrED STATES DOING ALL IT SHOULD TO PREVENT A WORLD WAR.

Estimate the percentage of Koreans who responded in each of the
foilowing categories:

YES

NO

DON'T KNOW

TOTAL 100i

3. Noreans were asked:

IS THE SOVIET UNION DOING ALL IT SHOULD TO PREVENT A WORLD WAR.

Estimate the percentage of Koreans who responded in each of the
following categories:

YES

NO

DON'T KisOW

TOTAL 100%

4

-i
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4. Kuiean %%cic ztsked:

1:4 COMMINIST chINlA IX)ING A\LL T SHOULD TO PliEVENTr A WORLD WVAI':

Estimate the jjercenUige of Koreans who responded in each of the
folliowing catcgnries:

No

rx)N'T KINOW _______

TOTAL 10!)

3. Koreans were asked:

WHAT IS YOUR M~PRESSION OF WHAT THE SOVIET UNION HAS BEEN DOING IN

INTERNATIOINAL AFFAIRS"?

Estimate the percentage of Koreans who responded in each of the

following categories:

FAVOR ABLE

UNFAVORABLE___

DON'T KNOW

TOTAL. 100%

6. Koreans were asked:

WHAT IS YOUR IMPFIESSIoN OF WHAT THE U.S. HAS BEEN DOING IN INTER-
NATIONAL AFFAIRS'

Estimate thie percentage of Koreans who responded in each of the
following categories:

FAVORABLE_____

UNFAVORABLE_____

DO)N'T KNOW _____

TOTAL I u 1
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I I % 'Mt CIlI ( )mNIIJ I) { t_%c111 I ) I *XVE I IN TI IlE \BilI TFY ) O Tl 11:L Tt. 1

I1 )LA I. \\ ISE, LY WkIll I I'll ESE N I \\ 4)1 ID F P Ill FM L S .

E 1i 11:1t t 0 I)VLOIt 3gC O[ IK01 VlanS whO rCSI'IIld Ill ('&J) oft tu
fo]IIm l l g ca tegoI.ic's:

V EllY G HEzAT

CO ) Nfl)EHA 13 L E _____

NOT VERY ]MUCH

DO-N!' KNO)W______

TOT*..L 1()-"*

Koreans were nakod:

HAVE YOU READ) OR HEARD ABOUT A DISPUTE GOING ON BETWEEN MALAYSIA
AND INDONESIA'.

Ectimate the percentage of Koreans who respo',oed in each of the
following categories:

VP E

DON'T KNOW_____

TOTAL 11)0,

9. Koreans were asked;

rHOW MUCH COINFIDENCE DO YOU HAVE IN THE ABILITY OF TH-E SOVIET UNION11

To DEAL WISF'LY XIH PRESENT WORLD PROBLEIMS?

Estimate th ' ;ercentage of Koreans who responded in each of the
following categories:

VERY GREAT_____

CONSIDER A 3LE____

NOT VERY MUCH 9

DON'T KNOW___

TOTAL. IOO



W11 N T \N1 1J 1 IS ul.IClA:.iL A)H OUTSIM)E KOR EA, NoW IN iSWLI I. YOU

I;51i1:ti the percentagt-, or :ws who icslonded in cach of the
followkIng c:Itvgnrics:

ME (;.LTLL2 ______

NONE, i)NT' KNO i___

TOTAL. 100",

11. Koreans were askcd:

WHAT COUNTRY OF THlE WORLD 'WILL BE STRONGEST 25 YEARS FROM NOV"?

L.stimate the percentage of Koreans who responded in each of the
follov.ing categories:

USA ____

COAMMVNLST CHINA _____

W. GERMANY oti

KOREA "

OTHERS, DO.NT KNOW

TOTAL 1oo~t

12. Kcreans were asked;

WHICH COUNTRY IS AMEAD ON STRENGTH IN EDUCATION?

Estimate the percentage of Koreans i responded in each of the
following categories:

U. S.__ _ _ _

SOVIET UNION_____

EQUAL

DO N'T KNOW

TOT A 1, 00"
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13, lKorviis %%ic uskcd:

WHliiIH ('01N'TRY IS AIC l ON STREI*NGTHI IN 'AC )KLAliIK '

EF( iflite (iec pece~ntalge elKici h.UC211 AIIQlltl illS (NI.II'dcli "t thw

SoVIET UNION______

DON T KNOW _______

TOTAL IO

11. Koreans were asked:

WHNIChi COUNTRY HAS THlE GREATEEi NU1MIIEI OF SPACE .\CIIEVV'MINTS.

Estimiate the percentage of Koreans who responded in each of the

following categories:

U. S._____ _

SOVIET UNION_____

EQUAL ____

DO N'T K-NOW_____

TOTA 1. loo-A

15. Koreans were asked:

WHICH COUINTRY WMil~L BE FIRST TO LAND) A 'MAN O)N THE MO(ON'

Estimate the percentage if Koreans who responded in each of the
following categories:

U. S. _ _ _ _

SOVIET UNION ____

D)ON'T KNOW_____

TOTAL I1)00

52



%IIIC il C ~1 NTJY DO) )'()I' TINK 01 YV'l GIIEATU1 LCOINOMIC O1'1OJPTU.NnrY

VOll .1% LHA6d1l CvIZI-

11illate tile ii (tit:Igt il KuroIan. (' hu l .SpMTridlc(IT iii l ea 01 tile

UQVAL ____

DO )NT K.NuIW

TOTAL B

1.Koreans were asked:

WHAT IS Till- LIKELIHOOD THAT MOST COUN.-RIFS OF SOUTHIEAST ASIA WILL
COME UNDEII THE CONTROL OF COMIMUNIST CHINA IN TlE NEXT YEW YEARS?

Estimate the percentage of Koreans wh~o respbnded In each of the
following categories:

LIKE LY_____

NOT LIKELY_____

IDO)N'T KNOW_____

TOTAL 1~o:t

I-j. Koreans were asked:

H1AT IS YCUE OPINION THL VI'tEATMENT ui NEGROUS IN TIlE U.S.-

E~U,..AW~ vcrccolage of Koreans who responded in each of the
following eatogo'-ies;

COon________

BAD_____

N"ITHER 13f

DON'T KNOW ___

TOTAL 100
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I\ t lI' I Y I B t jI 'I N 1 t. L. A X 1 *:NIMI ~' C \c1It N I I O:6AII I t'1

f : I . 1\\l. gc ] lIs [,- w I xI~ IN k. .

fI V ~ I i gIi S

IRIN'T KNOW___

TOTAl.

1) YOU THINK 'MO~ ST I ltiK.\-' Al ULI'TI NC FAW 1:1 lAH;~UIL I~ THE'l

12stiniatc d ic Ixercentage o2 t Ru.cm, U I Vho ie spontded in eaceh ofI the

I, A' FKNOW._______

TOTALr~ Ion-(

DO YU THINK IT IS A 60OD OR 13AD THING FOR KORECA TO IIANYL U. S.

F COMP~ANIES OPEHATING HIl.Fr'

F stiniite the percenitage of Kuican s who respondc~d in cach of the
forllowing categuni s:

GO)OD ______

BAD

IYI'IKN\ 1._100
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I

- Kore s w,'rc i-,ked:

I . V t )' TIIY [JL) )L- S.AY PSTH S!~ THW INGLS1' Wkll 1 .1) IX, El, AT THEI

I I : TIhICi+'-' l!ii o ' l' li \ i tllll t n itiio -t c

L ,st n:1C t1u FuuliLiio of Korean, %%vim rpolulud il each of til

IX)N'T KNOW -_

T( TA- 1, 100t -

23. Koreans \%ci,. a .ked;

I)O YOU TIIINK THAT TiE MAJOI{JiY oi. WIIE PEOPLE IN THE IU S. MiE
FOl OR AGAINST EQUAL ILIGHITS 1011 NEGROES'

Estimate the percentagc of Koroans who resxinded in each of tile
following c;ltegor i's:

MAJORITY FOll

NIAJORITY AGAINST

DON'T KNO\_

TOTAL



Tne fol 1,)Ning qVC S tio i ire11 I CIS deSig I q'1,1; stadI whNa1t tiliiL' gUIncial jI I IA1' 111Ink 1,: 1.1 I WIck
about a nun,'Le r of impoxirtanit soc ial andl pC It-.oi L - qustcI -[he bst :ui-N ci I, i-,h sIt!Le-

nient below I-s vour persoi~A opiniwn. Tii- are n-o right or \%i xi og WCsx i' V h-Iii Itied

it, cover nmanv di fferent and cippoF cing polits ot v'ic\\ ,O IIISV rla old '-our self igreellg s-trongly
Nith Sonme (A the sti 'cinent-s. disagroeit jusl as sI roni. v ith tlthvrs .Ind peirhaps 01eiccruill

autohers; whether you agree or disagree wiN th : i\ t-atcnien vncnh ur hti
people Icel the Same LLs xci do.

Mark each statement in the left margin according to1 how much -.oU agree( 0I (hisAgtC ith
it. Please mnarkeer one

ri~c -1, -23. or -L -2. - . ,iie~nding on 1Le ccii lie! in ech ca~e.

LI AGiLE A LITTILE -L: I DI2SAGREFE A\ LIi FLE

'2: 1 AGIrEE ON THE WHOLE -2: 1 DISAGRFE ODN Till' WHOLE

3: 1 ,tGREE VERY MUCHI -3. 1 DISAGREE VERY NILCl

For example, you might be asked to give y'our o:dinion en 0,-- following State-ment:

_____"I~ost people can be depended on to comec thrcouh in a pinch

if vou te.nd t, r.-ree on the whole w~ith this stateniciit, vou w, old %kritc 2 in the margin to

the left. If You h. ppen to disagree a little. '.ou w.-,uld then w rite -1 in the left miargin

If you fini that the numbers to be used in inswering do- not adt-quatelyN indicate %our own

opinion, use the one which is closest to th# wa.n You feel.

1. The United States and Russia have jUat about nothing in commni.

2. Thie highest form of government is a democracy and] the highest form of democracy is
a government run by those w,.ho are most intelligent-

3. Even though freedom of speech for ail groups is a worthwhile goal. it is unfortunately

necessary to restrict the freedom of certain political groups.

4. it is onlyv natural that a person wouldl have a much heter acquaintance with idcas he
believes in than with ideas he opposes.

5. Man on his own is a helpless and miserable creo;turc.

6. Fund amen tal ly, the world we lyvc in is a prvtiyN lonesome liace.

7. Most people just don't give a "damn" for others.

8. I'd like It if I could find selijeoric who would tell Inc hoix to solve ow personal problems.

9. It is only natural for a person to be rather fearful of the future.
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10. There is so much to be done and so little time to do it in.

I1. Once I get wound up in a heated discussion I just can't stop.

12. In a discussion I often find it necessary to repeat myself several times to make sure
I Lai being understood.

13. In a heated discussion I generally become so absorbed in what I am going to say that

I forget to listen to what the others are saying.

14. It is better to be a dead hero than to be a live coward.

15. While I don't like to admit this even to myself, my secret ambition is to beconle
great man, like Einstein, or Beethoven, or Shakespeare.

16. The main thing in life is for a person to want to do something important.

_ 17. If given the chance I would do something of great benefit to the world.

blb. In the history of mankind there have probably been just a handful of really great
thinkers.

19. There are a number of people I have come to hate because of the things they stand for.

20. A man who does not believe in some great cause has not really lived.

21. It is only when a person devotes himself to an ideal or cause that life becomes
meaningful.

.2. ,i all the different philosophies which exist in this world there is probably only one
"hich is correct.

23. A person who gets enthusiastic about too many causes is likely to be a pretty 'wishy-
wasv" sort of person.

24. To compromise with our political opponents is dangerous because it usua'Iy leads
to the betrayal of our own side.

25. When it comes to differences of opinion in religion we must be careful not to corn-
promise with those who believe differently from the way we do.

26. In times like these, a person must be pretty selfish if he considers primarily his own
happiness.

27. The worst crime a person could commit is to attack publicly the people who believe

in the same thing he does.

28. In times like these it is often necessary to be more on guard against ideas put out by
people or groups in oners ovn camp than by those in the opposing camp.

29. A group that tolerates too much differences of opinion among its own members cannot
exist for long.

30. Thaere are two kinds of people in this world: those who are for the truth and those
who are against the truth.

31. My blood boils whenever a person stubbornly refuses to admit he's wrong.

32. A person who thinks primarily of his ow-%n happiness is beneath contempt.

33. Most of the ideas which get printed nowadays aren't worth the paper they are printed
on.

34 In this complicated world of ours the only way we can knw,, what's going on is to rely
on leaders or experts who can be trusted.
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-- 3j. It is often desirable to rcservc judgment about what's going on until olwc has had a
chamce to hear the opinions of those one respects.

36- In the long run the best way to live is to pick ricnds andl asoviates whos, t.t~tcs ULiJ

beliefs are the same a.s one's own.

-37. The present is all ton often full of unhappiness. 1:. is only the future that counts.

_ 38. If a mar. is to accomplish his mission in lite it is sometimes necessaty to gambIl
" all or nothing at all."

39. Unfortunately. a good many people with whom I have discussed important social wuid
moral prublems don't really understand what's going on.

40. Most people ju."t doan't know what's good for them.

L#
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